[ Bank Draft

Automatic Bank Draft Service will save
you time, postage, check costs and trips
to our office. In addition, you will have
the security of knowing that your bill will
always be paid on time — even when you
are away from home.

How does the Automatic
Bank Draft Service work?

Approximately 10 days before your payment
is due, you will receive a statement showing
the amount of your bill and the bank draft
payment date. The amount of your bill will
automatically be deducted from your bank
account on the date indicated. You will

have sufficient time to be sure the money
isavailable in your account.

Can | stop paying my bills by
bank draft whenever | choose?

You can terminate the automatic bank draft
payment service by notifying our officein
writing at least 4 days before the bank draft
payment date.
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Bank Draft Service

How do | start the Automatic
Bank Draft Service?

You will need to fill out the form, provide
us with a voided check and mail to the
address on the authorization form.

If you have more than one account with
Clark Energy, be sure to include all of
your account numbers. Only the accounts
listed on your authorization form will be
paid through the bank draft service.

If you have any questions, contact

our office.

Remember, it takes time to process your
bank draft authorization. Please continue
to pay your hill as before until you receive
a statement from us indicating that your
bill is being deducted automatically from
your bank account.

What if | dispute the amount
of my bill?
If there is a problem with your billing, you

can call our Winchester office to stop the
bank draft process.
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AUTOMATIC BANK DRAFT SERVICE AUTHORIZATION FORM

Name, as it appears on electric bill

Clark Energy Account # ()

Service location address State Zip

Home phone# ( ) Day phone# ( )

| hereby authorize Clark Energy Cooperative Corporation (Clark Energy) to debit my bank
account in payment of electric service at the account(s) listed above. This authorization may
be terminated up to four working days before the bank draft payment date, upon the request
of either party. | understand that my account(s) will be drafted monthly until | notify

Clark Energy in writing that | wish to terminate using the Automatic Bank Draft Service.

Complete this authorization form and attach a voided check. You may mail the
authorization form along with your Clark Energy payment, or mail it separately to:
Clark Energy, PO Box 748, Winchester, KY 40392-0748

Signature
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